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1. Introduction 

Open Hearts, Open Minds, Open Church? 

The Church has long talked about the importance of welcoming and including people with disabilities. Well before recent anti-discrimination legislation enshrined in law the requirement to remove barriers for disabled people, the Church recognised that it could not be complete without the full participation of those who may be considered “disabled”. 

The Fifth Assembly of the World Council of Churches at its gathering in Nairobi in 1975 put it most eloquently: 

“The Church cannot exemplify ‘the full humanity revealed in Christ’, bear witness to the interdependence of humankind, or achieve unity in diversity if it continues to acquiesce in the social isolation of disabled persons and to deny them full participation in its life.” 

Breaking Barriers, Nairobi 1975, ed. David M. Paton 

Indeed, we all like to think that we are welcoming and inclusive, and that our churches are places where everyone feels welcome, but there are many personal accounts which do not seem to support this hope. Often despite our best intentions some people, and especially disabled people, may feel excluded or unwanted. Approximately 20% of the population of the UK are disabled; if the Church reflects the community in which it is set then disabled people would constitute the same percentage within congregations. Are they there? 

“Including disabled people in the Church is not just a matter of justice or moral imperative, it is inherent in the very nature of a healthy community. Rather than focus on the healing of individuals to fit into communities, we need to consider the healing of communities to include disabled people”
Reverend Bob Shrine, formerly Minister in the Deaf Community

Our Commitment 

Since the Disability Discrimination Act 1995 (DDA) came fully into force in 2004, many churches have worked hard to review the accessibility of their buildings and activities and have made adaptations and alterations to improve their access and facilities for disabled people. We now have the Equality Act, (2010) which reinforces and extends this legislation. 

This guide seeks to consolidate this work in the Diocese of Leeds
• to assist those who are just in the early stages, 

• to encourage those who have already done a lot of work. 

We need to recognise that the process of improving our buildings, facilities and our own attitudes to include disabled people in our churches is an ongoing one, and one which is always under review. 
Diverse Needs 

Although the term ‘disabled people’ is used throughout this document as a useful shorthand, it needs to be understood very broadly. “Disabled People” are all very different, all very individual. People with the same impairment will have widely differing needs and views. For example, not all Deaf people have the same communication support needs; not all blind people can read Braille, not all people with a learning disability regard themselves as “disabled”. 

We need to recognise the complexity of disability, and that there are diverse views and different responses amongst those with personal experience of disability. 
Until recently there seemed to be a clear dichotomy between the medical and social models of disability. Many people with disabilities were – and are – clear in their rejection of the medical model. This focuses on the individual and sees a person’s impairment or disability as their problem, to be alleviated by aids and adaptations, but basically something which they have to put up with, recognising their limitations. 

The social model, by contrast, sees society as having responsibility for organising or creating an environment which allows people with impairment to function and to have the same access to education, employment, health services, housing, transport, leisure facilities, worship or spiritual exploration and family life as other people. With the social model, the view is that society disables me, or creates disability, especially in the area of the built environment. 

In recent years, however, the experience of many disabled people has led some to suggest that the truth of the matter is more complex than this simple dichotomy. 

Hence we need to respect the experience of those with disabilities, to hear their stories and give validity to their personal accounts. This can only happen by building relationships with people and getting to know them as individuals. With any work we may be considering to improve access to church buildings and activities, it is essential to involve disabled people, in order to ensure that the changes will be useful and appropriate. The slogan “Nothing about us without us” is a good one to remember, and to abide by. 

Beyond the legislation 
The legislation has helped us to focus on making our buildings and 

activities accessible so that disabled people can enter in and be part of what is happening. The next stage is to understand the contribution which disabled people can, and indeed do, make to the life of the church – to realise that they may have roles in leadership and ministry, and are not only to be seen as people who have particular access requirements. 

This contribution may be from the perspective of someone’s life and faith in relation to a particular condition or disability; or it could be as a person in their own right, regardless of their disability. Many disabled people have pointed out that they do not wish to be considered a special case when they come to church. Indeed, that they long to participate in the same way as everyone else, without being singled out and made a fuss of. Only when disabled people are fully represented in our churches will we understand the contribution which they are able to make, and only then will our churches be able to benefit from their gifts and insights, and be the richer for it. 

For most disabled people the greatest barrier to inclusion in the life of the local church is the lack of knowledge and understanding of the people around them. Wrong attitudes are usually not intended, but they can in themselves be disabling. A positive and welcoming attitude can overcome many or all of the physical barriers that may exist within a church. Nevertheless, positive attitudes should be reflected in positive action, and certainly attitudes without action will not be enough to meet the legal requirements of the new Equality Act. 
2. Only 3 minutes to spare? 

Then read this section 

· We recognise that including disabled people in the life of the church is a Biblical mandate. 

· We acknowledge that this is an area which the church needs to address proactively. 

· Disabled people should be able to access our churches, not just as members of the congregation, but as people who may also contribute to leadership. 

· We would all agree that we would want to fully include disabled people in the life of the Church, and now we are required by law to ensure that we do not discriminate against disabled people. The Equality Act applies to churches, as “service providers”, and as voluntary organisations, and they are required to comply with this legislation. 

· This legislation gives us a very broad definition of the term disability: “a physical or mental impairment which has a substantial and long-term adverse effect on an individual’s ability to carry out normal day-to-day activities.” 

· There are 10 million disabled people in the UK. 

· Wheelchair-users are about 7.5% of all “disabled” people. 

· 95% of people will experience a disabling condition at some time in their lives.

· There are many “hidden” disabilities: for example, dyslexia, epilepsy, arthritis and other conditions which cause significant levels of pain, diabetes, mental health problems, autism spectrum conditions. 

· “Disabled People” are all different, all individual, and even people with the same impairment have differing needs and experiences. 

· The Equality Act is anticipatory – it is not sufficient to wait until someone with a particular need turns up in church – we should be thinking how our welcome, worship, teaching and other activities can include everyone. 

· The Equality Act requires us to make “reasonable adjustments” to features which could be barriers to disabled people. “Reasonable” is not defined in law, but it is recognised, for example, that a small church with a small congregation may well be less able to provide certain facilities than a large church or cathedral with more resources. 

· However, there is much that can be done at little or no cost to improve our welcome and accessibility for disabled people. 

· Listed buildings or those of special historic interest are not exempt from the Equality Act. 

· There are a great many resources available to guide us in this process – key ones are listed in section 8 of this guide, and Access Audits are also available. 

· Few churches will be able to do all that this guide suggests. But we can all improve on what we do and right attitudes matter most. 

3. The Equality Act 2010
About people, not buildings 

Over the last fifteen years we have become very familiar with the Disability Discrimination Act 1995 (DDA), which was fully implemented in 2004. This has now been superseded by the Equality Act of 2010. The Act protects people from discrimination on the basis of characteristics. These are known as protected characteristics and include, among others, disability.

The Equality Act extends all previous equality law, aiming to make it more consistent, clearer and easier to follow. The Act protects against direct and indirect discrimination arising from disability as well as harassment and victimisation.

The Equalities Act 2010 has rolled up many different pieces of legislation into one act. It lists nine ‘protected characteristics’ one of which is disability and says that,

‘A person has a disability if s/he has a physical or mental impairment which has a substantial and long-term adverse effect on that person's ability to carry out normal day-to-day activities.’

A person automatically meets the criteria of disability if they are diagnosed with cancer, HIV infection or multiple sclerosis. Many other conditions can meet the criteria including some mental health conditions. However, ‘long term’ in the definition means that it affects the person for twelve months or more.  Disability may include hidden disabilities, for example epilepsy, arthritis, deafness, dyslexia, diabetes, autism (to some extent), and certain chronic conditions. So clearly we need to broaden our thinking from “disability equals wheelchair”. 

There is a good summary of the Equality Act as it relates to disability in the Government Equalities Office booklet Equality Act 2010: What do I need to know? Disability Quick Start Guide, available through www.edf.org.uk. There is detailed advice and guidance on the Equality Act on the website of the Equality and Human Rights Commission at www.equalityhumanrights.com/advice-and-guidance/new-equality-act-guidance 
Further background on the Equality Act ( use search engine on the website) can be found on www.legislation.gov.uk
Focus on People 
Discrimination against disabled people can happen in all sorts of ways. As well as the more obvious ones of bullying, victimisation, harassment and even abuse, discrimination can take the form of low expectations, prejudice or deliberate or unintended exclusion. 

As well as outlawing all forms of discrimination against disabled people, and those associated with them, the law requires all “service providers” (shops, restaurants, theatres, post offices, museums, places of worship, etc.) to make reasonable adjustments to services and physical features of premises etc. which make it impossible or unreasonably difficult for disabled people to access the service provided. This duty is also a continuous one, and so service providers will need to review the changes they have made at regular intervals. 

This requirement is also an anticipatory duty, i.e. service providers must anticipate the needs of disabled people and accommodate them in a variety of ways. It is not sufficient just to think in terms of those people who come to our churches now: we should also be thinking of those people in our communities who may come in the future. It could be argued that this is a good way of thinking anyway. It may also be helpful to consider the notion that most of us are only temporarily “able-bodied” or not disabled – many of us will in the future have reduced mobility, hearing, eyesight, and so on. 

Undertaking an Audit 
The best way for churches to respond to this legislation, if they have not already done so, is to carry out an access audit or survey of all their buildings and activities, to note what is already in place and what could be improved upon. In this process it is vital to include as many service users as possible, in order to receive expert advice and to avoid making well-meaning but unhelpful mistakes. 

The process of carrying out an audit is in itself a good opportunity to share ideas about how things could be done differently, and improvements made, and will often bring to light new and creative ideas. Inevitably it will also highlight improvements which cannot be afforded now, and so it is useful to list those items which could be achieved immediately with little or no cost, those which should be achievable in the medium term, and those which will require longer-term planning and fundraising. It is often surprising how much can be done at little or no cost to a parish, in order to improve the access of disabled people to church activities and even buildings. 

Help with access audits may be available through the Diocese, and there are also various sources of useful checklist-style resources to help you carry out your own 

audit. Principal of these is Removing Barriers from Through the Roof (see p 47, Resources). 

4. Physical Access 

Buildings that include
Churches should be places where all God’s people can feel welcome and at home. In shaping our buildings our concern must be not just for the ninety-nine who can find their way in, but for the one who cannot. Too often people with mobility impairment or visual impairment are prevented from entering by steps, narrow doorways, broken paths, or even just by poor signage. Our churches should not be buildings which exclude or discriminate against people but liberating places where all can enter (and leave) freely, safely and with thanksgiving. 

Disabled people should also be able to enter our churches independently, if they choose to do so. Whilst we may think it is kind to offer help to someone in a wheelchair, for example, this may not be appreciated if the person concerned is used to, and prefers, being independent. Attempts to help a wheelchair user can also be risky for both parties, and help should only be given where it is clearly requested. 

Getting to Church 
Consideration needs to be given to how people get to church. Disabled people and especially those with mental health problems, are among the most marginalised and often the poorest in our society, and not everyone has a car. Public transport may not be available, especially on a Sunday, but where there is a bus or train service, could the details be added to the church website, if there is one? 
Many people who drive themselves to church are willing to give lifts to others in their area, or it may be that a simple scheme can be set up. For disabled people who drive to church, “disabled” car parking is essential. Parking spaces nearest the church entrance should be clearly reserved and marked out, with the correct space and signage. If your church is in a built-up area where there is little or no parking, it may be possible to negotiate a roadside disabled parking space with the local council. 

Finding the Church 
Thought needs to be given to the way people approach church buildings: from road signs and notice boards to signage at entrances. If the church has more than one door (as most do), is it clear which is the main entrance? People with anxiety conditions or with visual impairment may not otherwise get into the building. If your church has a level access entrance which is not the main entrance (not ideal but better than none at all) it should be clearly signed (and lit) as such. 

Within the Church 
Within the building it should be possible for everyone to move around safely and comfortably. Ideally disabled people should have the same choice as everyone else as to where they would like to sit for a service of worship. Too often wheelchair users are restricted to being at the very back or very front of church. People with hearing impairment may find that the hearing loop only works in certain areas, and people with visual impairment may find that the areas which are light enough for them are very limited. 

These are just some very basic examples of issues that should be considered. It is not possible for this guide to detail all the aspects of the physical access to churches which do need to be considered in practice. As mentioned above, an access audit should be carried out, recorded and regularly reviewed, so that accessibility becomes part of the thinking of those responsible for the church building. 

Help is at hand 
If you are making, or considering, alterations to a church building, you will know that it is necessary to consult the Diocesan Advisory Committee (DAC) in the very early stages. It is also useful to have an understanding of the relevant British Standards and Building Regulations, and your architect and builder should also be familiar with these. 

The relevant British Standard (currently BS 8300:2009 Design of buildings and their approaches to meet the needs of disabled people: Code of practice) sets out good practice standards based on ergonomic research. It explains how the built environment can be designed to anticipate, and overcome, restrictions that prevent disabled people making full use of premises and their surroundings. This is available from www.bsigroup.com.
The relevant part of the Building Regulations - Approved Document Part M: Access to and Use of Buildings (2006) – is intended to provide guidance for some of the more common building situations. However, it should be noted that there may be other ways of achieving compliance with the law, and so these are recommendations only. Part M can be downloaded at: 

www.planningportal.gov.uk/approveddocuments
Interestingly, this document suggests that when buildings of historic importance are being considered for improved access for disabled people, the views of local access groups should be taken into account in arriving at an appropriate balance between conservation and accessibility. 

In addition to the above, there are three key resources/websites which give all the necessary detail when considering changes to buildings to improve access (full details on p XX Resources): 

• Widening the eye of the needle: access to church buildings for people with disabilities. John Penton. 3rd edition 2008. 

• Easy access to historic buildings. English Heritage. 2004 

• www.throughtheroof.org
5. Communication and Language
(including hearing and sight difficulties)



Making the Word flesh 

St John speaks of the Word made flesh, and central to our Christian faith is the relationship with the Living Word, Jesus Christ. Yet from an experience of church worship it might be tempting to conclude that Christianity is really about the spoken or written word and our ability to understand it. All too often worship becomes an encounter with a book rather than the Creator, the Living Word. 

The rubrics of the Book of Common Prayer make clear the minister’s responsibility to ensure that the service can be heard and understood by everyone present. But if the spoken word cannot be heard, the written word cannot be seen or read, or the language used cannot be comprehended, then how can there be understanding? An over-emphasis on the word (written or spoken) becomes exclusive and excluding, a little like being involved in a conversation in a foreign country where you don’t understand a word of the language. 

Communication is also difficult when it is restricted to any one particular style, be that very literal or metaphorical, pictorial or text, printed or on-screen. We all have different learning styles and process information and ideas in different ways. Many people with Asperger syndrome, for example, tend to take things literally and may also think in pictures more than words, so metaphorical images will be difficult. Some people will benefit from very simple language, but we do not wish to make simplistic the mysterious nature of God, the complexities of faith and belief, and the message of the Gospel. 

Hearing 
In considering how we communicate with people who are Deaf or hard of hearing, the key thing to recognise is that this “group” of people use a wide range of communication support. For example, many Deaf people, particularly those who have been Deaf from birth or early years, may well use British Sign Language (BSL): but by no means all deaf people do. Some may communicate in Sign Supported English (SSE) whilst others may rely on a combination of lip reading, hearing aids and even their own particular signs and symbols. 

The use of the capital "D” to denote Deaf people indicates those who consider themselves to be a part of the Deaf community, with its own culture and language (BSL). They may well look on being deaf as a positive thing, not as a disability at all, and may be opposed to research attempts to prevent or cure deafness. In most dioceses the Christian Deaf community has its own church 

gatherings, facilitated and supported by chaplains. 

The team of chaplains who offer pastoral and spiritual support to Deaf and hard of hearing people in the diocese are always pleased to hear from parish clergy who may need help or advice in their care of Deaf or hard of hearing people. Many Deaf or hard of hearing people experience isolation and loneliness because of their communication difficulties and, at times, the lack of understanding of those in the hearing world. 

Many people who are Deaf or have hearing impairment, and who use a hearing aid, will benefit from the use of an induction (hearing) loop in church. These do need to be tested regularly, and people made aware if reception is better in some areas of the building than others. Most importantly, everyone who is speaking during the course of services, meetings etc. needs to understand that they should use the microphone which links with the hearing loop, as well as speaking clearly and projecting their voice. 

Lighting and seeing

Lighting levels in churches play a key part in communication. Many people who do not consider themselves to have any hearing impairment rely to some extent on lip reading, and on being able to see the person who is speaking. Lighting needs to be even and people who are speaking, reading etc. need to be well lit from in front, not from behind or above. Although there are usually particular reasons why the sermon is preached, or the intercessions led from particular places in a church, it is worth checking that everyone who needs to can see clearly those who are speaking. Sometimes even small adjustments can be helpful. 
Remember that very bright fluorescent lighting may be uncomfortable or even harmful to some people with particular eye or autistic conditions.
Obviously good lighting is also a key factor for people with visual impairment, including those who are blind. The vast majority of people who are registered blind have some residual vision, and good, strong lighting will help them in moving around the church safely, and feeling better able to participate in worship. It is particularly important to ensure that areas of steps or changes of level are well lit, and all steps should be marked with contrasting colour or material on both horizontal and vertical planes. 

For visual materials, such as notice sheets, orders of service, parish magazines, meeting reports, on-screen materials, etc, please consider the following.

● Good colour contrast is important – black or dark blue on pale yellow or cream is best.

● Use only matt paper, not glossy.

● Use thick paper. (90 gm is recommended). Avoid using pale coloured type on a dark coloured background.

● Use sans serif typeface. Arial 14 pt. is recommended. (This document uses Arial 14 point)

● Use bold typeface to highlight, not colours

● Do not use shadow graphics behind print

● Keep words simple and to a minimum

● Avoid headings in capital letters, italics and underlining

● Use correct disability symbols for the services you provide e.g. audio loop.
● Think about where you are going to distribute your publicity – will disabled people be able to find it?

In giving consideration to the printed and on-screen materials which are used in church activities, it is vital that all are checked against clear print guidelines. For any printed materials, such as notice sheets, orders of service, parish magazines, meeting reports etc. the minimum font size is 14 point, where a clear sans serif font is used (such as Arial, Franklin Gothic, Verdana, Lucida Sans.) Print should be clear and sharp, in a strong dark colour (ideally black) on a white or very pale coloured background. Where photos or pictures are used, captions should be printed above or below, not on top of the picture. Any deviation from these guidelines will compromise the accessibility of materials, and so they will reach fewer people. 

Large print copies of written materials can be very helpful to considerable numbers of people, including many who do not consider themselves to be partially sighted. For large print, 18-point font is used, and some large print copies of all printed materials should be routinely offered at all services and events. 

Information Technology and best practice

E-text

● People who are blind and partially sighted access computers in a number of different ways.

● People who are partially sighted may use large screen or programs that enlarge the text on the screen.

● People who are blind may use a program called “Screen Reader” which literally reads what appears on the screen, either by using Braille or speech.

● Most information is designed to be read from left to right, line by line, and this is the way a computer program will try to read it. If you use a graphic or image that the screen reader does not recognise, the blind or partially sighted person may hear the word “graphic” with no more information than that.

● If you do include any information other than straight text, make sure that there is a text equivalent. For example, using a different font or colour to highlight a piece of text will have no effect on a reader who is blind. You need to use words.

● Tables can be particularly difficult for readers who are blind and partially sighted. Their computer will try to read across the columns or down them. You could convert the table to text or present it as a spreadsheet and send it as an Excel file.

● One of the easiest ways for people who are blind or partially sighted to fill in a form can be on a computer. However, if you include lines and boxes, they cannot tell if they are in the right place to make an entry. The best electronic forms are simple text files, where the reader can simply see the question, press end and fill in their details.

Accessible Web Design

● Many people with sight problems have some useful vision and read web pages in exactly the same way as fully sighted people.

● Different eye conditions will affect a person’s sight in different ways. Some people will require large text and most partially sighted people need a highly contrasting colour scheme.

● To cater for everybody websites should be flexible in design, so that individual users can use their own browser to adjust the text and colour settings.

● People with little or no vision may read web pages with the help of special computer software.

● Some programs read the content of web pages aloud while Braille software translates the page into Braille so it can be read by touch. Good design is essential for people accessing the web in these ways – poor design can make a site completely inaccessible.

The Web Accessibility Initiative has published some web contents accessibility guidelines. These can be found at:

www.w3.org/TR/WAI-WEBCONTENT
More information from the RNIB Campaigns Officer for Access to Digital Information on 020 7391 2191 or visit the website:

www.rnib.org.uk
6. Learning Difficulty/ Learning Disabilities

There are 1.5 million people with learning disabilities living in the UK, which means every church in the country has a mission field on its doorstep. There is no single interpretation or consensual definition of the terms 'learning difficulty' and 'learning disability'. Different organisations and local authorities appear to have adopted their own definition of the term (see Appendix in Glossary of Terms)
People with learning difficulties have traditionally been neglected by society and the church has tended to overlook them. In our recent history, the large institutions that often held thousands of people with learning disabilities, separated and hidden way, have closed. Although this ‘apartheid system’ is now largely over, we are still living with the legacy of misunderstanding and fear that it has left behind. Though people with learning disabilities now live around us in our streets and in our parishes, most people don’t understand the nature of learning disabilities. It is not just that they are excluded, which does happen, but more that they have not been ‘included’ since, like in other ‘post apartheid’ cultures, Positive action is needed by the church for people to be able to take part in church life.

In contrast to other disabilities, such as blindness or paralysis, learning disabilities are often invisible. For this reason, people with learning disabilities tend to be misunderstood. They simply carry a lifelong disorder that affects their ability to either interpret what they see and hear, or to link information together.  This can show up in many ways- for example, in an inability to understand or use spoken and written language. 

You may feel that if someone with learning disabilities were to come to your church they would be welcomed with open arms but there are number of hidden barriers which may prevent them coming in the door in the first place. For a start, the person in the nearby street might not know what the word ‘church’ means? It may be just a building they walk past that they assume has nothing to do with them. They may not understand why the church exists and even if they were able to read the board outside would they be able to come unaided at the time the service starts – for example, do they know how to tell the time?

Most churches do their best to be accessible to everyone, but the difficulty for many people with learning disabilities is that once they come into church, they cannot understand what is being said.  When they arrive, are they likely to be given information in a way that they can understand? It’s likely they will not be able to read or understand complex words that are not used in everyday speech. It’s probable that even the things they pick up will contain some very abstract ideas such as prayer; sin; salvation; hope; faith; eternity......sometimes the ideas are not just be confusing, they can even be frightening. 

People’s concentration spans may be short and keeping still and engaged during a long prayer or talk may be very difficult.  Following the unwritten rules about when to stand and when to sit and when to join in and when to listen can be a challenge for anyone new to church and it’s even harder for those with learning disabilities.

Such limitations, however, do not stop God working. Someone with a learning disability is as much part of the Body of Christ as you and I and will have been given spiritual gifts to share with and serve in the church just like every other member. The challenge is to take the time to get to know them, and their families, well enough to break down some of the barriers that stop them getting involved and identity their interests and gifts, so we can provide them with the opportunity to become a blessing to the Body. People often find that they start off believing that the people with learning disabilities who attend their churches come to learn from the church only to find that actually the church has much to learn from them and just having them there as part of the body changes the whole feel and atmosphere of a church for the better. It becomes more friendly, more accepting, more loving, more fun!

At the heart of anything we do, aren’t our relationships with those with learning disabilities ultimately more rewarding than the challenge of re-writing a worship service in accessible language? 

I recently heard of a young man with learning disabilities, who visited a church, accompanied by friend. During the service he became quite vocal and began to shout out “Jesus is Lord! Jesus is Lord! Jesus is Lord!” Eventually someone came across and asked him to leave as he was disturbing the other people there. The young man and his companion left and sat on their own on the steps outside the church. His companion later observed that as they sat there together he had the strange feeling that Jesus was with them, and that as they had been asked to leave and had come outside, so had Jesus. 
Partnership with Prospects

Prospects, formerly known as Causeway, is a Christian charity with a 40 year track record working in partnership with the diocese to help churches engage with those with learning disabilities. Prospects has developed a number of inclusive and accessible resources to help churches and people leading ministry. They have daily Bible reading notes which can also be accessed on an audio CD, one track per day. They have produced a number of Worship DVD’s that have simply worded songs containing deeply profound truths. They are sung by people with learning disabilities accompanied by musicians and signed in Makaton- an ‘easy read’ sign language. The words are shown on the screen just a line at a time and many of the songs repeat each line in an echo format so that everyone can join in. 
The people who teach or lead worship need to make sure that the service can be heard and understood by everyone.  We need to remember that just because someone may not be able to intellectualise or talk about their experience of God and their understanding of  faith, it does not mean that this experience and understanding are not significant, developed and profound. 

Because we rely heavily on language to express our sense of the mystery of the divine, we can sometimes tend to oversimplify or make simplistic the worship and teaching which we offer to those with learning disabilities. The challenge for the Church is to find ways other than words only to express and explore the experience of God in our daily lives. We somehow need to do this without over-simplifying or belittling the experience of the divine mystery. People do not have to have gone to University to understand God. Researchers have asked people with learning difficulties or autism about God. They used pictures, sign and other ways that they can manage. They were really surprised at how much they think about these things. 

Prospects have produced a number of books containing pre prepared and tried and tested talks, in a series called ‘Just Teaching’ which like the music DVD’s can be accessed from their website. They also provide training days to help churches.
Top Tips

· Offer help but assume nothing, always ask what’s needed

●  Avoid too much dependence on written material and give out written notices/directions verbally as well. Pictures are v helpful too

● Take extra time to explain if necessary eg at the start of a song or by summarizing a talk in a couple of sentences at the end so people at least leave with the key points
· Try and include at least one song with words that are easy to understand and tunes that are not too complex

● Provide information which is simple, clear and concise

● Avoid long wordy talks, limit each session to five minutes interspersed with something visual or participatory to renew attention spans and if it’s going to be more than 20 minutes consider dividing it into two sections with a song in-between

●Create a relaxed and informal environment where it’s OK if some people are noisy or move about; make a quiet space available if people do want some time out.
Don’t assume that people want prayer for ‘healing’ of their ‘condition’. Be respectful of all the differences there are in the body and that everyone of us need to pray for each other for healing - for fears, anxieties, hurt and rejection, lack of self-worth, anger and the need to forgive and be forgiven.  Prayer must never be imposed.

● Check if people might need help in case of a fire or other emergency 

● Signpost facilities such as toilets /order of service using picture signs  

Consider putting on an especially relaxed event. It could be bringing some lunch to share after the morning service and then having an extended time of worship into the afternoon, with a Prospects worship DVD and a box of percussion instruments. You could look at making one of your midweek groups especially accessible and using some of the prospects ‘ready-made’ JUST teaching sessions each week.

● A buddy may be very helpful for people with Learning Disabilities especially those in the Autism Spectrum disorder. Many disabled people have said that they do not wish to be treated differently 

when they come to church. It’s great to be able to join in with everyone else, without a big fuss being made. Quiet respectful help from a buddy might be important, but nothing that makes a big fuss. (NB  Remember, buddies will need to be Disclosing and Barring checked )

Useful websites

Prospects – www.prospects.org.uk
Through the Roof – www.throughtheroof.org
Churches Child Protection Advisory Service www.ccpas.co.uk
Faith and Light www.faithandlight.org.uk
L’Arche  www.larche.org.uk
Positive Parenting  www.positiveparenting.org.uk
Mencap  www.mencap.org.uk
Livability – www.livabilty.org.uk
www.mindroom.org/index.php/learning_difficulties
Useful Books and DVD’s

A very useful document is the report from the Church of England Opening the Doors: ministry with people with learning disabilities and people on the autistic spectrum with DVD. 

Special children Special Needs – how to integrate children with disabilities and special needs into your church. Double DVD of a conference produced by CCPAS and Through The Roof designed to compliment the book of the same title by Simon Bass
Making Church Accessible to All –Tony Phelps- Jones
7. Autism 
The disabling conditions less commonly understood are the more ‘invisible ones’ especially if the disability affects behaviour as is the case with Autism. Autism is a neurodevelopmental disorder that appears early in life, generally before the age of three.
 An average Parish will have about 80 people on the Autistic Spectrum living within it. That is more than the number of people using wheelchairs.

Autism is often described as a ‘lifelong developmental disability’. 

It is referred to as Autistic Spectrum Disorder or A.S.D. 

Some people, especially those with high functioning Autism or Aspergers, prefer to explain their condition as their brain being wired differently. They often have very high IQ’s, are very capable and independent but may not seem to grasp the social rules most of us take for granted. Other people with Autism may have profound learning difficulties and may not use speech to communicate, read or ever be able to live fully independently. Because it is a wide spectrum, people with Autism are affected in different ways but the two most difficult aspects are generally social and sensory. Thinking about these two aspects can help us make church life accessible to people with Autism – and may help other people too. 

Sensory

When people with Autism come into our complex, busy or noisy church life they can very quickly feel ‘lost’ and exhausted. Imagine how stressed you would be if your senses were magnified by three and your brain couldn’t filter distracting stimuli or detail. Try to look at venues through these eyes. Is the lighting fluorescent and flickering? Is there any humming, high pitched or other background noise? Are there any particular smells (good or bad - it doesn’t matter!) Are the floors, walls or ceilings, highly patterned or cluttered? In the toilets or kitchens are there especially loud machines like hand dryers? If someone struggles to filter out these distractions they will struggle to take in anything else that might be happening. Think about how you could calm the environment and also have a clearly identified ‘quiet place’ for people to escape to. In children’s groups, even a cheap pop up tent that could be set aside just for ‘time out’ can be a big help.
Social
Autism is essentially a social disability. There are many things that most of us ‘just know’, through intuition or by learning as we grow up. There are countless social rules, idioms, expressions, facial and body language codes we use all the time which are very confusing for someone with Autism.  Imagine not knowing the ‘rules’ when you leave the house each day. You know you are going to make social mistakes every day of your life and you may be able to pick up the fact that you have done ‘something wrong’ but you have no idea what it might be. Imagine how foolish you would feel, and how tempting it would be to never leave your home and to avoid all social situations. You have to be very brave to come to church to start with!

For someone with a social disability, coming into a church gathering might feel like being thrown into a swimming pool without being able to swim. It’s terrifying and you need some flotation aids and someone alongside you who can swim. 

Some areas of church life it would be helpful to think about are:-

Website 

Your website is a window on your world and pictures of where they are going and who they will meet will help those who are anxious about new people and places.  

Befrienders 

Having a named contact for questions or help navigating practical and social challenges can provide some much needed confidence and security for people with Autism. Think about how someone could identify them in a crowd. Don’t forget about safeguarding issues and make sure you have a robust safeguarding policy.

Welcome  
People with Autism may struggle with eye contact or being touched, for example a handshake or hug. They are not being rude. Perhaps some training for your Welcome Team would help. An effective welcome can make or break someone’s experience of your church - one young man with Autism said the ‘welcome’ felt more like ‘being given bits of paper and ushered out of the way’! 
Order of service 

It can be helpful to have a clear idea of what is likely to happen once you have arrived. Where to get a drink, where to find the toilet, when to sit, when to stand, when you can join in or when it’s lead from the front... if there is a change of routine or venue, it’s very helpful if someone can give a warning of the changes. Having a simplified order of service done in pictures or Makaton symbols can be helpful for those with learning disabilities or even just people from other countries or those with poor literacy skills.
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Signs around the building in pictures can be helpful, not just for those who cannot read but for more able people who think in pictures rather than in text.
Worship
Thinking about social, sensory and language barriers can help you plan inclusive worship.  Can everyone read and understand the words? Do they know if they should sit or stand? Is the music very loud? Would a summary of the songs meaning be helpful before you start singing? 
The Talk/Sermon 

Many people find listening to someone talking for a long time difficult to take in and it’s even harder for those with autism and learning difficulties. Try and break up your talk and make it more interactive and visual by getting someone to act out the scripture in some way, by using slides with pictures or visual aids. You could use a puppet or some props. When you have finished, try and summarize what you have said into a couple of sentences. It will be helpful not just for people with Autism and Learning Disabilities, but for many of the congregation!
Literal language and Concrete thinking 

People with autism think literally. You might tell them that you are going to ‘Share the peace’ and they might be wondering, ‘A piece of what?’ When told to take a seat, they think ‘Where too?’ If say you’ll only be ‘a second’ they  may be unsettled if you don’t stick to what you said and you are in fact gone for 5 minutes. In addition to literal thinking, people who are autistic need to be able to visualize something in a concrete way to meaningfully understand it. For example, concepts like ‘Grace’ and ‘Faith’ and ‘Eternity’ can be hard to grasp. Try and translate everything into images where at all possible.

Special events or sacraments- Funerals, Weddings, Baptisms, Communion etc.
Take time to explain these in advance using very clear practical information- what’s happening and what it all means. What’s expected of the people with Autism and how should they behave. Someone dying is frightening, probably even more so if the person has been their carer. Are they coming back- will being burnt hurt them? Why is everyone crying? (Emotions can be very frightening and difficult to understand when you have Autism and someone may not react the way other people would expect them to and may process their grief differently.) What does the priest mean when he baptizes someone and he says they are going to die to themselves and then he pushes them down under the water- does it mean you will be drowned and die? If I’m asked to eat Jesus’ body and drink his blood, what is it going to taste like and does that make me a cannibal? Things we take for granted if we have grown up with them, can be terrifying to those with autism if someone does not take the time to carefully and clearly explain and answer their questions. 

Social events and unstructured time
You can almost always assume that social events will be stressful. Even short coffee times at the start and the end of meetings are likely to make you want to run away. They can be noisy, and their unstructured nature leaves someone with no idea what to do, what to say, or how to behave. What are the unwritten rules? How do you break into a group of people already talking? It may be that having a designated quiet area instead is actually the only way they will cope. Having someone to help introduce you to someone with similar interests or being given a job to do with a clear remit may help. Trying to give some structure and allow people to make a contribution, to have a sense of belonging and value, can really help. It could be something simple like collecting up cups or gathering up hymn books or helping pour milk or spooning out sugar for people. Other people on the Autistic Spectrum, might manage more complex tasks. People with High Functioning Autism often have a strong sense of justice and make loyal friends. They’re likely to be meticulous with detail and can be very reliable with tasks they are asked to complete. They often specialize in one thing and become experts in it. They may play instruments in the worship team, run the computer and audio systems or design websites. They might become treasurers, church wardens or caretakers or go on to train to lead worship. God gives each person in the body a special gift and we each have a part to play. Those with very limited movement or speech may bring even greater gifts, like love, joy, warm smiles and hugs, acceptance and a sense of peace in the rush of life.

Relationships outside of meetings
 Thinking about including everyone in the church, requires us to look again at the real basics. There needs to be genuine relationship and love present and people with disabilities often have much to teach us about these greater gifts. Take time to visit and meet up and have fun and get to know people. People with autism often have fascinating special interests and your life will be fuller and more interesting for the time spent with them and their families.

Supporting families
In a recent survey amongst the autism communities in Yorkshire, most families said that they used to go to church but once they had started going with their child with Autism, it had quickly become obvious that the church was not accessible to them as a family. As a result those families affected by Autism and other disabilities are vastly under-represented in our congregations. It is worth making the point that disability affects whole families. The kinds of daily pressures they contend with will be foreign to most people. 

Many families who have a child with autism have a long struggle to get a diagnosis and often this process takes them through a string of unfounded allegations of abuse or even of fabricating the child’s disability before a diagnosis of autism is reached. Parenting is often questioned and parents live constantly under the ‘eye of disapproval’, not just from the authorities but from other parents, the general public and even the grandparents. School playgrounds can be a lonely place for parents as party or play invitations are given out around them and celebrating special occasions like birthdays and Christmas can be difficult. Families navigating daily life with these kinds of pressures and heartache need practical support, love and prayer from God’s family.

Youth and children’s work 
Taking time to get to know a child or young person and their family says they are important and valued.  Ask parents and carers how best to engage their child or young person. They will find reading facial expressions on other people hard and their own facial expressions will be unlikely to match their actual feelings. They may put on a smile as a protective mask but actually be at their most stressed. A useful tool is what’s known as a 1-5 scale. It can just be a strip of card with the numbers 1  2  3  4   5 on it. Explain 1 means calm and happy and 5 means stressed out or very unhappy and see if they can point to the number they are on. You can do it verbally if the child is able or with pictures of faces if they are not at all able. It is a simple tool but often a very effective one.

Keep things short and simple, speak literally, use visual aids, props, drama and be interactive. Sitting still and listening will not be easy. Explain what you expect clearly before each activity and allow ‘time out’ if necessary, preferably with some support. Gadgets or their own ‘special interest’ can be very motivating and something that will help calm them down if needed. Again involvement and a clearly explained role may help.

One of the biggest challenges of leading youth groups is helping the child manage their relationships with their peers. A social disability means misunderstandings are common, as is bullying. Young people with Autism rarely know how to manage these without help. Regular ‘talk time’ and checking with the 1-5 scale each session can help to stop things building up or becoming irreparable. Both children and adults with autism are especially vulnerable to abuse so it is important that your church has a robust safeguarding policy. It is useful to keep in mind that abuse is most likely to occur away from the church building once the church environment has been used to establish a relationship.

Counselling/ Prayer
When counselling someone with autism, keeping sensory overload to a minimum is a good idea. Choose a quiet, warm comfortable room and check with them that it’s OK. People with autism often find it difficult to identify and explain emotions. They may find it hard to identify, express, explain or process emotions and if they have a very detailed visual memory, talking about difficult experiences can be like actually going through them all over again. It is best to stick to clear practical information rather than focussing on feelings. Avoid excessive questioning, which can be very stressful if you are worried about getting the ‘right answer’ all the time. Also be aware that lack of eye contact or body language is not necessarily a sign of evasion
Food Allergies
People with Autism are 40% more likely to have food intolerances (as well as a number of other commonly coexisting disorders). In social gathering, children’s group and at communion, it can be depressing when you are regularly excluded and can’t share in the bread and wine, the biscuits or nice food laid out at a buffet. Find out if people have food intolerances to things like wheat, gluten dairy, and nuts and find out what is appropriate as substitutes.

Useful websites
National Autistic Society- www.autism.org.uk
Oxford diocese  www.oxford.anglican.org/wp-content/uploads/2013/01/WIR_easier_read_2011.pdf 

Prospects – www.prospects.org.uk
Through the Roof – www.throughtheroof.org
Useful Books and DVD’s

Opening the Doors: ministry with people with learning disabilities and people on the autistic spectrum with DVD is the report from the Church of England and is very useful.
Welcoming those with Autism and Asperger Syndrome in our Churches and Communities by Ann Memmott  is also much more comprehensive then we are able to be in these brief guidelines
Special children Special Needs – how to integrate children with disabilities and special needs into your church. Double DVD of a conference produced by CCPAS and Through The Roof designed to compliment the book of the same title by Simon Bass

Making Church Accessible to All –by Tony Phelps- Jones with a chapter on Autism by Ann Memmott

Bible Reading Fellowship  Pub 2013   ISBN 978-0-85746157-5

Autism and Your Church – Barbara J Newman

Friendship Ministries  Pub 2006  ISBN 978-1-59255273-3

8. Dementia 
What is dementia?

· A serious loss of memory and thinking skills that impacts significantly on a person’s ability to live their life independently

· It is caused by brain diseases that cause structural damage to the brain

· The most common causes are 

· Alzheimer’s disease; 65 – 70% of all dementias

· Vascular dementia; 20 – 25% of all dementias.  

· Lewy body dementia (about 10 – 15% of all dementias) 

· Frontotemporal dementias (about 5% of all dementias)

· Often two or more causes exist together causing a ‘mixed dementia’

The risk of developing one of these conditions rises with age (see table below), although it is important to remember that dementia does not only happen to older people; there are many younger people with dementia.

	Age
	Prevalence of dementia

	Less than 60
	Less than 1 in 1,000

	60 – 70
	1 in 50

	70 – 80
	1 in 20

	80 – 90
	1 in 5

	More than 90
	1 in 3


.

How does dementia affect churches?

Increases in life expectancy mean that there is no such thing as a church that is not affected by dementia.  Churches needs to be ready to support people with dementia and their families but the fear and dread that surrounds the condition poses a significant barrier. 
Below we consider common problems people with dementia experience in attending church  and steps churches can take to help them keep coming and stay included.  We focus specifically upon the changes to memory and thinking that are particular to dementia, but it may be that the person has additional disabilities affecting mobility, vision or hearing.  If this is the case the reader is referred to the relevant sections of this document and asked to think through how difficulties with thinking and remembering may impact upon the advice offered.
How might dementia affect a person’s inclusion at church?

Most people with dementia who stop coming to church do so because they have a single but awful experience of being made to feel stupid and embarrassed by another church member.  We should not under-estimate how bad these experiences can make people feel.  Attention to the social environment is of primary importance, although the physical environment can also have an impact and should not be ignored.

The social environment

People with dementia are at risk of being embarrassed or rejected if they:

· Repeat themselves during conversation or get muddled

· Forget meetings or appointments

· Are unable to remember notices, information from the newsletter and recent events

· Can no longer carry out the duties and activities that they used 

· Get confused about the service order and/or behave inappropriately during church (walking around, talking or calling out)

The physical environment

· Getting lost in the church building; not being able to find the toilets, way out etc.;

· Disorientation, not understanding where they are, why they are there or what is expected of them;

· Inability to perceive the environment properly; not being able to see or recognize objects, not being able to read the ‘lie of the land’, getting confused by shadows or reflections;

· Inability to get to church

· Loss of driving licence

· No longer able to remember where church is

· Not safe for the person to be out on their own

· Noisy and over-stimulating environments are stressful for people with dementia, particularly as the condition advances

How can the church help?

The adaptations detailed in Section 5 for people with visual impairments will also be helpful for people with dementia.  In particular:

· Good lighting that minimizes shadows and gives good light to visually complex areas (e.g. stairs)

· Good signage for toilets and exits, ideally with a clear picture and text that begins with upper case letter followed by lower case (“Toilet” rather than “TOILET”) as the shape of the word eases processing demand.  There are now specialist firms that can supply suitable signs.  Google ‘Dementia Signage’.

· Good contrast (e.g. no white plates on white table cloths, grip handles to be a contrasting colour to the wall etc)

· Arranging transport so the person to come to church

Improving the social environment

Everyone needs to be prepared to respond to the confusions and memory losses of dementia in ways that DO NOT EMBARRASS people:

· Do not correct a person abruptly

· Do not make a person feel stupid

· If it does not matter, let it go

· If it does matter, correction must be given with a HELPFUL AND RESPECTFUL ATTITUDE

· Be forbearing of inappropriate, strange or distracting behaviours that do no harm

· Training and awareness raising sessions are very helpful for increasing knowledge, building confidence and changing attitudes. 

· It is recommended that churches invite someone with experience and expertise to address their congregations 

Everyone needs to be more aware of dementia, its effects and how easy it is to upset someone who has dementia, but not everyone has the skill or temperament to be able to spend long periods with a person with dementia.  However, in every church there will be a number of people who do have these necessary traits of patience, warmth and sensitivity.  These people should be identified and encouraged to get more involved with the support of those with dementia.  For example: 

· Set up a ‘buddying’ system so that the person is supported by other church members who can: 

· support people though prompting and guiding so that they can stay in services and continue in other roles (e.g. making tea, putting away books)

· help should they become confused, upset or behave inappropriately 

· be ready to take a person out to a quiet place if necessary

· Encourage the befriending of a person with dementia who lives on their own

· Encourage the befriending of a person with dementia and their carer to offer support to both; carers are in particular need of emotional and practical support from others

· Encourage people to visit a person with dementia living in residential care

· Look at transport and encourage people to offer lifts to and from church

Knowledge about dementia and how to support people with dementia is growing fast.  People with the right skills should be supported to go on training courses where they can deepen their understanding and communication skills.
Supporting carers

Caring for a person with dementia is extremely hard; physically, mentally and emotionally.  This is another area where the church can help by:

· Not being one of those who ‘fall away’ and stop phoning;

· Providing support that is sensitive and low level;

· Being a listening ear;

· Getting alongside; 

· Identifying specific, practical things would help; for example, sit with the person one afternoon a week, help with shopping, cook a meal…..  

Spiritual needs

The spirit of a person is deeper than their mind; it should not be assumed that because a person has lost even all of their memory and thinking skills they no longer have spiritual needs.  It has been said Holy Communion is no longer appropriate when a person appears to have no understanding of it or what it means.  But we do not know what goes on deep in a person’s spirit; and even if the person appears to have ‘forgotten’ God, God has not forgotten them. It is very important that arrangements are made for people with dementia to receive Holy Communion regularly either at church or at home/in care.
Further Reading
Books

General

Revd Gaynor Hammond, Help! We have dementia

Revd Jackie Treetops; “Holy, Holy, Holy.” The Church’s ministry with people with dementia: suggestions for action
Louise Morse and Roger Hitchings, Could it be Dementia?

Louise Morse, Dementia: Frank and Linda’s Story
First-hand accounts by people with dementia

Robert Davies, My Journey into Alzheimer’s Disease
Christine Bryden, Dancing with Dementia
The carer’s perspective


Revd Ray Ashford, And We Fly Away
Lucy Whitman, Telling Tales About Dementia

John Suchet, My Bonnie

Sally Magnusson, Where Memories Go
Worship, fellowship and prayer resources

Louise Morse, Worshipping with Dementia

Claire Craig and Rosemary Hurtley, Reflections of Hope: For People Living with Dementia

Scripture Union, Words of Faith and Words of Hope
Websites

More detailed advice about supporting people with dementia is available on the Diocesan website and from these organisations:

Alzheimer’s Society: www.alzheimers.org.uk
Dementia UK/Admiral Nurses: www.dementiauk.org
Guideposts Trust: www.guidepoststrust.org.uk
 Pilgrims Friend Society: www.pilgrimsfriend.org.uk
Glorious Opportunity: www.gloriousopportunity.org
9. Mental Health 

Anyone can experience a mental health problem, some of which affect everyday life more than others. This means that many people with mental health problems do not have any particular access needs and may or may not consider themselves to be disabled. On the other hand, many people do encounter (either temporarily or longer-term), barriers to their full participation in the life of the church. For example, someone might not be able to concentrate for the length of a meeting, they might worry about getting upset in church, or they might be uncomfortable with groups of people. 

Making the church open and welcoming to people with mental health problems is, in general, less to do with enabling physical access and more to do with addressing less tangible barriers such as attitudes and culture. This is likely to benefit everyone, not just those with a diagnosed mental health problem.

The following ideas are recommended to help create a ‘mental health friendly church.’

· Develop strategies so that people are able to feel that they belong, even if they aren’t able to attend worship or other events. 

· Challenge stigma, lack of information, and fear. For example, choose neutral language (‘She’s in hospital with depression’ rather than ‘She’s in the loony bin with the nutters’) and talk openly about mental health.

· Value the experiences of people with mental health problems, including their spirituality.

· Have a contact person who is able to refer or direct people to local sources of information and help. This is especially important with mental health problems because someone may well seek help from their church before their doctor.

· Where possible the style of individual services or events is relatively predictable. 

· Encourage church activities to welcome, accept, and willingly make adjustments to people’s needs, e.g. suggesting that someone arrives earlier or later than everyone else if they would find that easier.

· Consider what support it is realistic for you or your church to offer, and the limits/boundaries to that support. For example, friendship, practical help, a listening ear, support for carers.

· Be alert to possible signs of distress but do not attempt to diagnose or treat the problem. 
10. Checklists

Things to keep in mind 

Here are three checklists for use when planning services or events. They do not cover every detail you will need to think about, but they highlight some of the main issues and will help you to think of other items which may be needed. If you are able to start to plan well ahead and also to include disabled people in the process, you will have a good chance of organising an inclusive, accessible event for all to enjoy. 

Planning a service 

· Car Parking: Do you have designated car parking spaces for those with mobility problems? If not, are you able to create designated parking close to the church or venue entrance? 

· Advance publicity: Are posters in large print and easy to read?

· Level Access: Is there level, safe access into the building? If not, can you facilitate this by means of a portaramp? (not a homemade one unless it complies with regulations.) 

· Seating: Do you have spaces for wheelchairs amongst the main seating areas? If possible please try to avoid this either being at the very front or back. Please note that people with physical impairment or pain often prefer chairs with arms. 

· Levels & Steps: In considering the choreography of the service have you considered how any steps or changes in level may cause problems for those with mobility problems or visual impairment (congregation and/or clergy)? Is there a way the layout of the service can be changed to avoid the need for going up steps/changes of level? If not, are changes of level clearly marked with contrasting colour? Can an individual be positioned to offer assistance at steps (e.g. when individuals are going to and from receiving communion)? 

· Hearing Loop: Does the church have a hearing loop? If so, have you checked that it is working properly? Please make sure that it is turned on for the service and that the PA system is in use and that all those leading (or reading) any part of the service have access to a microphone. 

· Interpreter: Have you enquired whether a British Sign Language interpreter or other communication support may be needed? Interpreters need regular breaks. Seating arrangements will need to take into account those who need to see the interpreter, and all materials for the service (order of service, sermon, prayers etc.) will need to be sent to the interpreter well in advance, so that s/he can prepare. 

· Lighting: If you are considering using different lighting levels (or candlelight) during the service, have you considered how this may affect those who rely on lip reading or those with visual impairments? Is there a way this can be re-considered to avoid excluding some from participating? 

· Clear Print: Do the orders of service you will be using comply with clear print guidelines? i.e. minimum 14-point of a clear sans serif font (such as this one) on white or pale coloured matt paper, with good layout and sharp reproduction. 

· Colour Blindness: Can you avoid referring to the specific colour of a sheet? Some colour blind folk benefit from black print on yellow.

· Large Print: Do you have large print (18-point font) copies of orders of service and hymnbooks? How will you make it clear that these are available? 

· Projectors: If you project words and images, they should have clear layout as above (no text on top of images etc.) and there should also be printed copies available for those who prefer them or who cannot see the screens (also for interpreters, if present, who often cannot see the screens.) When showing films / visuals with voiceover, the addition of subtitles is strongly recommended. 

Choosing a venue (for study days, special events etc.) 

• Location: Is the venue easy to find and well signed? Are the map and directions to the venue and instructions for parking clear and offered in both pictorial / map form and text? 

• Parking: Are there designated car parking spaces for those with mobility problems? Can you arrange for temporary traffic cones?

• Signage: Is the route to the building well signed? And to the room / hall being used? 

• Level Access: Is there level, safe access into the building? If not, can this be facilitated by means of a portable ramp? (not a homemade one unless it complies with regulations). 

• Wheelchairs: Do wheelchair users have the same entrance as others? If not is the alternative route well signposted and is there a welcomer there? In the rooms used are there spaces for wheelchairs amongst the main seating areas? If possible please try to avoid this being either at the very front or back. Does the spacing of furniture allow sufficient space for a wheelchair to turn round?

• Seating: Does the seating provide good support for people with mobility and posture problems? Please note people with physical impairment or pain often prefer chairs with arms. 

• Toilets: Is there an accessible toilet within reasonable distance and is it clearly signposted? 

• Levels & Steps: Do the activities of the event require people to move around or move to different rooms or areas (e.g. for workshops)? If so, how will this affect people with mobility impairment? Is there a way the programme can be changed to avoid the need for going up steps/changes of level? If not, are changes of level clearly marked with contrasting colour? Is there a handrail beside any steps? (e.g. in lecture theatres) 

• Refreshments: How and where are refreshments served? How will this affect people with mobility impairment? Are there tables and chairs for those who may need them? 

• Hearing Loop: Does the venue – and all the rooms being used - have a hearing loop? If so, have you checked that it is working properly? Please make sure that it will be turned on for the conference and that the PA system will be in use and that all those speaking (including from the floor) will have access to a microphone. 

• Acoustics: Are the acoustics good or is the room echoey? 

• Lighting: Are there good lighting levels in the room? This is important for those who rely on lip reading and those with visual impairment. Please also ensure that there are no flickering lights. 

Planning the programme 

• In advance: Agendas and pre-publicity should include a clear map and written directions on how to find the venue; also details of the special facilities available, including location of disabled parking, the ease of access to and within the building and the availability of an accessible toilet and hearing loop. 

• Particular needs: The papers (including those sent to visiting speakers) should include a statement such as “If you have particular communication needs, please let us know by.....” And indicate that the written information is available in large print. State clearly what facilities are available– it is better to be honest than have to disappoint people on arrival! 
Food or refreshments: If these are being offered a question should be posed about dietary requirements. Remember some people need gluten free wafers or bread. 
• Interpreter: If communication support is required for Deaf people, please remember that BSL interpreters will need copies of speeches and presentations in advance. Please also remember that the interpreter will need a break after an hour. If it is an all day event it will be necessary to book two interpreters. 

• Powerpoint: In designing powerpoint presentations please ensure that these follow clear print guidelines, ensuring clear font, large font sizes and good contrasting colours. To assist those with visual impairments, printed copies of the powerpoint presentation should be available before as well as after the presentation and large print copies of these need to be available. If the presentation includes pictures, these should be described for any people with visual impairment. If the audience includes Deaf people who are using an interpreter, you will need to allow time for the Deaf person to read the slides as well as “listening to” the spoken presentation. 

• Lip-reading: Please make sure all main speakers are clearly visible and well lit, avoiding shadow on their faces to assist those depending on lip-reading. 

• Lighting: Be aware of turning lights out for any audio-visual presentations. Make sure anyone speaking to the presentation can still be seen and that those needing to follow a printed handout instead can still see. 

• Sound: Please ensure all speakers use the microphones provided including during question and answer sessions, and ensure that the hearing loop, if available, is on and working. Ask people at the beginning of the event if they can hear, and check the sound levels. 

• Printed material: Please ensure that all publicity, programmes and handouts comply with clear print guidelines and are also available in large print format. 

• Levels & Steps: If the event involves people breaking into smaller groups in other rooms, please make sure that helpers are on hand to assist at any point in the venue where there are changes of level and/or ensure those who wish can be allocated to the more accessible rooms. 

● Evaluation: Devise a feedback form which covers accessibility issues.
11. Resources 

Organisations providing resources 

Here are just a few of the many organisations which can offer information and resources relating to the issues contained in this guide. It is by no means a comprehensive list, but it contains the key references which will lead on to other organisations and resources. 

Church of England The website www.churchcare.co.uk
has comprehensive information on the care of church buildings, and issues relating to disabled access. 

Widening the eye of the needle: access to church buildings for people with disabilities. John Penton. 3rd edition 2008 is a comprehensive guide to all the physical aspects of buildings. Also includes an Access Audit Checklist. 

English Heritage is the leading advisory body on providing access to historic buildings in England, many of which are churches. They also work to promote accessibility and inclusion in educational work and volunteering. 

Easy Access to Historic Buildings, 2012, contains useful information for churches and clear explanations of the relevant legislation. The document can be downloaded from the Publications section of the website: www.english-heritage.org.uk
Through the Roof is a leading organisation in the field of Disability and the Church. It produces comprehensive information on access issues for churches, notably Come in!, All welcome and Be a Roofbreaker! Also Removing Barriers, a checklist-style questionnaire to help churches assess how inclusive they are for people with disabilities. PO Box 353, Epsom, Surrey KT18 5WS. Tel: 01372 749955. www.throughtheroof.org
Torch Trust for the Blind provides Christian resources for blind and visually impaired people. Torch House, Torch Way, Northampton Road, Market Harborough LE16 9HL. Tel: 01858 438260. A church pack can be obtained by registering at www.torch-foursight.org
RNIB (Royal National Institute for Blind People) is the best starting point for guidance in making materials accessible for those who are blind or partially sighted. Their See it Right CD-Rom is particularly useful. Tel: 0303 123 9999. www.rnib.org.uk
L’Arche, founded by Jean Vanier in 1964, now has many communities in the UK and throughout the world, where adults with learning disabilities live in community with “assistants”. General enquiries, and requests for books and resources, from L’Arche, 10 Briggate, Silsden, Keighley, West Yorkshire BD20 9BR. Tel: 01535 

656186  www.larche.org.uk
Prospects provides advice, training and resource materials to equip churches for effective ministry and outreach among people with learning disabilities.  www.prospects.org.uk
Diocese of Oxford has produced the resource Welcoming those with Autism and Asperger Syndrome in our churches and communities which is a comprehensive guide to this area. 

www.oxford.anglican.org  (Search ‘Autism’)

Deaf and Hearing Impairment Services 
Advice and information about BSL/English interpreting from: Signs of God is an organisation which among other things holds a national list of Christian interpreters. 

Tel: 01454 202483   Email: info@signsofgod.org.uk
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Signs of God, 1 Saxon Way

Bradley Stoke, Bristol BS32 9AR

Go! Sign is the working name of the Christian Deaf Link.

www.gosign.org.uk and www.christiansigns.co.uk
Faith and Light 
Website: www.faithandlight.org.uk
 A Christian organisation for people with learning disabilities. friends and parents, they hold monthly meetings for friendship, help, outings and holidays together. 

SPRED 
20 Robroyston Rd., Glasgow G33 1EQ Scotland 

Tel. 0141 770 5055 Website: www.spred.org.uk
The mission of SPRED is to form small communities of faith in parishes to welcome children and adults with learning disabilities; to provide an appropriate method of catechesis; to foster full inclusion in assemblies of worship. 

The Equality and Human Rights Commission has a helpful publication available online entitled “Organizing Accessible Events”. www.equalityhumanrights.com
Mental Health Matters

Website: www.mentalhealthmatters-cofe.org/default.html
This is a Church of England website that brings together various resources about mental health.

Promoting Mental Health: a resource for spiritual and pastoral care 

Website: www.churchofengland.org/media/45468/parishresource.pdf
A guide for parishes published jointly by the Church of England, the National Institute for Mental Health, and Mentality.
  
12. Further Reading 

The following books and authors are suggested for those who might wish to explore the issues of Welcome, Inclusion, Respect further. The list is a starting point only and in no sense attempts to be a complete bibliography. 

Making a world of difference: Christian reflections on disability. Roy McCloughry & Wayne Morris. SPCK, 2002. 
A clear but stimulating book to encourage people with little or no theological training to reflect on the implications of relating disability to the Christian faith. 
The Enabled Life: Christianity in a disabling world  Roy McCloughrey (London, SPCK 2013)
The many books and recordings of Jean Vanier, particularly Becoming Human 

(Paulist Press); The Broken Body: journey into wholeness (DLT) and Be not afraid (Gill & Macmillan). These and other writings are available from L’Arche (see Resources). 

The writings of Henri Nouwen, who was deeply influenced by the L!Arche communities in his later life, when he lived as part of one. In particular this is explored in In the house of the Lord; Beyond the mirror, and Life signs. 

Grain in winter: reflections for Saturday people. Donald Eadie. Epworth,1999. 

Meditations from the writer’s experience of living with a chronic pain condition which forced him to retire early as Chairman of the Birmingham District of the Methodist Church. 

The Disabled God: towards a liberatory theology of disability. 

Nancy L. Eiesland. Abingdon Press, Nashville, 1994. 

A theological discussion of the nature of God in relation to disability; the disabled God who identifies with people with disabilities. 

Human disability and the service of God: reassessing religious practice Nancy L. Eiesland and Don E. Saliers (editors). Abingdon Press, Nashville, 1998. A collection of essays from a conference of the same title, looking at theological interpretations of disability in the changing social context of the late 20th century. 
Disability rights and wrongs Tom Shakespeare. Routledge, 2006. 
A challenging review of the traditional polarisation of the medical and social models of disability, this book puts forward an alternative account of disability which attempts to bridge the gulf between these two models. 

On sight and insight: a journey into the world of blindness
John M. Hull. Oneworld Publications, 1997. 

A very personal account of one man’s developing blindness, and the impact this has had on his daily life, family relationships, faith and spiritual life. 

In the beginning there was darkness: a blind person’s conversations with the Bible. John M. Hull. SCM Press, 2001. 
A fascinating and stimulating discussion of response to the Bible from the perspective of blindness. 

The Church among Deaf people Church House Publishing, 1997. 
An important report to General Synod about the place of Deaf people in the Church, and how their contribution can be enabled. 

Opening the Doors: ministry with people with learning disabilities and people on the autistic spectrum. 

The Archbishops’ Council, 2009. 

A clear and practical guide for parishes and clergy to enable people with learning disabilities to be more fully included in the life and worship of the Church. (available from Ministry Division at Church House, Westminster (0207 898 1418) 

price £7.50, including DVD). 

Special children, special needs: integrating children with disabilities and special needs into your church

Simon Bass. Church House Publishing, 2003. 

Clear, simple and full of practical ideas. 

Why are we here? Meeting the spiritual needs of people with learning disabilities
The Foundation for People with Learning Disabilities, 2002. 

Study based on interviews with people with learning disabilities. Contains good accessible-language summaries, and challenges for the Church in including people with learning disabilities. 

What Jesus did Scripture Union, 2003. 
Short and simple telling of the Gospel story, with pictures and picture language symbols 

Time for action: sexual abuse, the Churches and a new dawn for survivors Churches Together in Britain and Ireland, 2002. 
Contains information about the particular vulnerability of people with disabilities to abuse. 

Spirituality, values and mental health: jewels for the journey
Mary Ellen Coyte, Peter Gilbert and Vicky Nicholls (editors). Jessica Kingsley, 2007. 

A collection of essays and poems exploring spirituality and faith in relation to mental health. Many valuable insights from people who have experienced mental distress, and perspectives on the way churches can be vital places of welcome, acceptance and understanding. 
More academic reading : 

Vulnerable Communion, Tom Reynolds Brazos Press 2008
Receiving the Gift of Friendship Hans Reiders, Eerdmans, 2008
13. Glossary of disability-related terms 
Term 

Explanation 
Abled
Used by some as an alternative to terms such as abled-bodied or non-disabled, to indicate a person who does not live with an impairment and whose life is privileged by the attitudes, behaviours and structures of society

Blind person
A person with little or no useable sight 
Braille 
A reading/writing system for blind people using patterns of raised dots to form letters

BSL


British Sign Language
: a visual-gestural 



language with its own grammar using hand 



shapes, facial expressions, gestures, and body 


language to convey meaning 

Dog 

Flashing/strobe light


Indication of emergency evacuation for deaf  
people
Footplates 

Foot-rests on a wheelchair 
Grab rail
Grab rails

Support rails in bathrooms/toilets for mobility 



impaired people
Hard of hearing 
Person with impaired hearing due to loss of 

frequency/volume 
Hearing dog 
Working dog trained to alert a deaf person of sound 
Induction loop
Continuous loop of wire around a defined area, within which there is a magnetic field, which helps people with hearing aids by excluding peripheral sound 
Large print
Print format for visually impaired people – minimum size14 point in ‘sans-serif’typeface

Learning 
Specific learning difficulty e.g. dyspraxia 
Learning Difficulty /Disability formerly known as mental disability 


Handicap ????
Lip Speaker 
Person who interprets a speaker without sound but using clear lip-patterns (used by hard-of-hearing people) 
Loop 


See induction loop 
Maketon 
Sign language used by some people with learning disabilities 
Minicom 
Trade name for a text-telephone used by deaf people to communicate using the telephone. Messages are typed and transmitted to a visual display on the receiving text telephone
NKS key 
National Key Scheme (sometimes called RADAR key) – key for universal lock used on most accessible UK public toilets
Partially sighted  Having limited or residual vision
Platform lift 
Small lift for changing levels, which may be used by wheelchair-users or pedestrians 
Profoundly deaf  A person with little or no useable hearing
RADAR key See NKS key
Service dog 
Working dog for blind, deaf or physically disabled 



people 
BSL/English 
Person qualified to translate spoken words interpreter 

into sign language and vice versa 
Task lighting
Angle-poise lamp or adjustable spotlight that gives localised light in places like reception areas 
Text telephone 
See Minicom 
Transfer Board 
used by wheelchair-user to transfer between 

wheelchair and other furniture
TyT
Typetalk

service run by BT/RNID enabling a deaf person
to communicate using a text telephone via the 
operator
Visually 

Term including both blind and partially sighted 

impaired 

people

Wheelchair User
Person using a wheelchair constantly or for 



limited periods


White stick

Cane carried by visually impaired people to 



locate obstacles and alert others passing by. If 


the stick has a red band, the person has 



additional disability – usually hearing impairment 
Zimmer 
 
walking frame 
appendix : LEARNING DIFFICULTY/DISABILITY

There is no single interpretation or consensual definition of the terms 'learning difficulty' and 'learning disability'. Different organisations and local authorities appear to have adopted their own definition of the term.

This is the Mindroom version

Difficulty = obstacle          Disability = something that incapacitates
Learning difficulty

Any learning or emotional problem that affects, or substantially affects, a person’s ability to learn, get along with others and follow convention.

Learning disability

A significant, lifelong condition that starts before adulthood, affects development and leads to help being required to:

· Understand information

· Learn skills

· Cope independently

The NHS definition of a Learning disability implies an IQ below 70. 
What are learning difficulties?

 Mindroom describes a 'learning difficulty' as a problem of understanding or an emotional difficulty that affects a person's ability to learn, get along with others and follow convention.

On a day-to-day basis, that can be many things – not being able to concentrate for long periods, getting bored easily, acting impulsively, tripping over things, trying to make sense of what we read or write, living in our own world, losing track of time, forgetting what we have just learnt, being single-minded or extraordinarily talented...

But these are things we perhaps all experience from time to time. It's when these characteristics become prominent that they turn into learning difficulties.

Today, at least five children in every school class have some form of learning difficulty. These difficulties rarely appear in isolation and frequently co-exist or overlap with other conditions. And they don't go away, so children with learning difficulties/ grow up to be adults with learning difficulties.

websites

http://www.mindroom.org/index.php/learning_difficulties
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